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Hits right note with telegrams: Henry Z.. Steinway

builds good will and sales by confirming dealer orders

by Western Union Telegrams. And the telegram 1s a

written record ... no mistake about 1t!




Ihe Bell System announces

—the [l director

This is the new push-bmtan office

telephone for the person who takes a

lot of calls, or makes a lot of calls

More than a new product, the Call
Director 18 a new concept in telephone
design and service—the most advanced.
flexible phone ever offered to husiness.

The modern, space-saving Call Dj.
rector provides fast, easy handling of
outside and interoffice calls plus spe.
cial features to fit your office com-
munication needs, With the touch of
a push button you can

* Connect with other office telephones

* Set up interoffice conference calls

* “Add-on” other office extensions to
incoming calls.

The Call Director comes in two
models. One provides up to 30 push
buttons for any combination of fea-
tures. A smaller model handles up to
18 push buttons. Attractively styled,
in ivory. beige, green or gray.

Its many advanced features make
the Call Director the ideal telephone
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for busy executives, for secretaries or
clerks who answer for a number of
people—for anyone in business who
makes or takes a lot of calls,

Get all the facts on how the Call
Director can improve your com-
munications. Call your Bell Telephone
Business Office. A representative will
visit you at your convenience. There’s
no obligation, of course.

BELL TELEPHONE SYSTEM
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7 Management’s Washington letter

A look ahead at key business issues in Congress—taxes,
inflation, deficit spending, union power, and competition

10 Letters from businessmen

Executive says we’d have ideas to burn if we had the right
kind of incentive ; two businessmen write about labor abuses

14 WATCH THIS ISSUE: Finances tangle highway future

Congress this year faces decisions on pace of road- building
program, gas tax amounts, philosophy of financing projects

232 TRENDS: The state of the nation

Moral of colonial Williamsburg teaches us that ideas, like
buildings, need restoration if they are to remain useful

27 TRENDS: Washington mood
New Congress defies label for its ideological make-up but
political writers think course may follow familiar paths

31 Recession-proof your company

The economic downturn revealed new problems, situations
and opportunities on which businessmen can take action

34 Friendship can ruin your business

Problems that grow from social relationships on the job are
sticky, often damaging. With caution they can be avoided

36 Government restricts housing growth

Economic analysis shows government actions are holding up
new home construetion by 200,000 to 300,000 houses a year
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Sales techniques for '59

Authorities say future success in the marketing field can
come to those with an awareness of these developing trends

Right to work: Bigger battle coming

New fight over compulsory unionism will center in Congress;
issue will also range in courts and many state legislatures

HOW'S BUSINESS? Today’s outlook

Federal deficit picture somewhat brighter; mounting pro-
duction costs hitting farmers; consumer spending continues

How to build tomorrow’s city

The urban growth problem is complex and disturbing, but if
businessmen lead the way a sound solution can be achieved

Watch for these space age changes

Eleven scientists in exclusive report take a look at what
the future promises in advances and problems for business

EXECUTIVE TRENDS: New year, new problems
Why flexible managers will have a chance to shine in '59;
executives inquire if social science research is a good buy

Test your sense of closure

The question of when a job is finished elicits a faulty answer
from majority of business people, new research shows

U. S. faces new Red economic push

Exclusive interview: State Department official tells role
businessmen can play in hotter trade combat with Russians

Here is real mandate for Congress

Given the help of thoughtful, unselfish citizens, lawmakers
will put public responsibility ahead of private privilege

Nation's Business is published monthly at 1615 H St. N. W., Washington 6, D. C. Subscription price $18
for three years. Printed in U.S.A. Second class postage paid at Washington, D. C., and at additional
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Talk about a packaging job!

Rohr takes a bare engine and adds up to five thousand Rohr-
built parts to provide complete power units for most of
America’s leading airliners (such as the beautiful Convair 880 jetliner shown above.)

These complex jet pods represent but one of the many kinds of aircraft parts designed
and built by Rohr for such famous airplane builders as Boeing, Convair, Douglas,

Lockheed, McDonnell, and North American.

WORLD'S LARGEST PRODUCER OF COMPONENTS FOR FLIGHT

AIRCRAFT CORPORATION

MAIN PLANT AND HEADQUARTERS: CHULA VISTA, CALIFORNIA
PLANT: RIVERSIDE, CALIF. /ASSEMBLY PLANTS: WINDER, GA,, AUBURN, WASH.



































































































































































































































































































